
Gonsumer Grievances Redressal Forum
(Formed Section 181 , Sub-section (C) of the section 42 of The Electricity Act, 2003 and Regulatory (GERC) Notification No. 4 of 2004).

MAD.HYA GUJARAT VIJ CO LIMITEq
Circle Office, Bhuravav Road, Power House, GODHM - 389 001,

Email ld: qgrf godharaco@qebm

N.C. Vaidya
Contact No: 98792-02444

Ref . N o : G D C/O& M/E E (TyC G R F/Hea ri ng/20 21 -2217 420

Date: 23-Seol-2021

Complaint No : MG-GDR-I\-? I 2021-22

To

Smt. Ruqsana Mushtaq Gora
Gora Weigh Bridge
Villaqe; Lilesara. Ta: Godhra (Dist. PMS)

Subject: Your grievances regarding pending work of line shifting
Reference: Your application dated 13107 12021 (Received on 16107 120211

Dear Sir/Madam,

Enclosed herewith pleasp find the order of the Consumer Grievances Redressal Forum,

MGVCL, Circle Office, Godhra as mentioned above.

Thanking you,

Yours Sincerely
For & on behalf of CGRF

(NC VAIDYA)

Convener
Encl. As above

Copy fwcs qlong wjth or:der to:
1, ETA to MD MGVCL Corp Office, Vadodara
2. C E (Proj) MGVCL Corp Office, Vadodara
3. ACE (R&C) MGVCL, Corp Office, Vadod aru $

Copy to:
1. SE (0&M), MGVCL, CO, Godhra
2; EE (0&M), MGVCL, D.0., Godhra
3. DE MGVCL, Rural Sub-division, Godhra @ .

. . , he is requested to submit Action Taken Report within 7 days from the date of issue of this letter.



CGBF formed unde.r the provision of lE Act 2003. sub clause 4\(51as well
Ngtificatlon No.?/20t'! of CenC

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

C!RCLE OFFICE, POWER HOUSE COMPOUND,
GODHRA - 3gg 001.

QUORUM NAME
Chairperson Shri A.G. Shah, Nadiad
lndependent Member Shri D.l. Patet, Baroda

The comptaint dated 1210712021 is received on 1ZlO7\ZOZ.1 at Corporate Office,
Vadodara regarding non-shifting of HT tine though estimate amount is paid at
MGVCL.

2.0

The brief history of the comptaint:

The brief history of the complaint is for shifting of 11 KV tines though they
have paid the estimate of amount Rs. 1,13,910=00 on 13/3lzozo.

ln response to the comptaint, hearing was arranged on zT lgtzozl at
MGVCL, circle office, Godhra and in that party,s Representative shri Adut
satam Gora Katu attended the Forum whereai Junior Engineer of Godhra
Rural sub-division shri H.H. patel attended the Forum. 

-Both 
the parties

were heard.

Representation of Party:

shri Abdut satam Gora Katu attended the Forum on behatf of smt. Ruqsana
Mushtaq Gora viltage Godhra.

Party informed that thor4h they. have paid the estimate charges of Rs.
1,13,910=00 the required HT tine is stitt not shifted.Bptn thJtines are
required to shift from passage which has width of 1.6 Mt to 2.00 Mt and
both are required to shift from the same passage.

2.2

2.3 The representative suggested for cable tine and to tay line on other
roadside.

1.0

1.1

1.2

2.1

Subject Consumer Grievarrce@
No.MG-GDR-Il-2 I 2021 -Zz

Comptainant Smt. Ruqsana Mushtaq Gora
Respondent Shri H. H. Patet,

Sub-division.
Junior Eng

Date of hearing 27-08-2021 at MGvcL, circte office, codnra



2'4 But for months together, the tine was not shifted and they have contacted
the higher authorities but the outcome is not satisfactorv. in"v requested
for shifting of tine and atso represented for atternative route.

3.0 Representation from MGVCL side:

3'1 0n receipt of apptication, Deputy Engineer Rurat Sub-division has visited
the site and assessed the estimate to shift the tine. After the site visit anestimate for.the- amount Rs. 1,13,910=00 was issued to party und it *.,paid on 13/3t2020.

3.2 The Junior Engineer, shri H.H. patel, Godhra Rurat sub-division
represented that there are 2 HT lines requires to be shifted: 11 KV BetiyaJGY feeder as wett as 11 KV Ambati lG feeder. The Junior inln"",.
represented that the both 1 1 KV line cannot be shifted through p.rrig" u,horizonta[ distance witt not be maintained from house and coirpound watt.

3'3 To shift the both lines on other roadside there is already one existing 11
KV tine and on other side of road 'Nitgiri' are existing.

4.0 The conctusion of the Forum:

4.1 Looking to the width of passage and boundary of compound watl andhorizontal ctearance between tine and compound watl for house which
requires 1.2 Mt wi[[ not be maintained for both tne tines.

4'2 After lapse of 1 year and 6 months Deputy Engineer Rurat Sub-division hasdenied to shift the apptication on tn" gror,,,-a that it is not technicattyfeasible. Accordingty, this office has inf:ormed the party on 2616 dated
3/7 /2021 to appty for refund of amount which is paid' uy 

'trre p*tv. tn tnissituation, it is not desirable to shift the tine to avoid any toss to the
human being after shifting of the lines.

4'3 The Forum conctudes that at the time of survey particutarly in response ofshifting of High rension and Low Tension Linls, att the irp".tr'*ir, u,ground clearance horizontat clearance from the iompound wal[ and house
batcony should be considered and then after the estimate shoutd be issued
to avoid such comptications on later stage. MGVCL has submitted joint sitevisit report of D_equty Engineen. Godhra East Sub-divigion ano Eneiutive
Engineer Circle Office, Godhra dated 14t7 t2OZ1 in which it is stated asunder:

"Applicont hos appried for shifting of fi KV Ambati AG and
11 KV Betiya JGy HT tine. The proposed rine, if we shift, wiitbe passing through r.6 MT norro* potiog, of existing
building ond compound wail and as pir saiety Regutatioi

... ,r 2_019, the horizontal line clearance of open ionauctir of 1.2;T meter connot be mointained for 2 Nos. of HT feeder'linesand hence if is technicaily not feasibtL and vioble forexecution of work at.present"



4.4 Party states to shift the tine with insutator conductor on the same pote
which is also not technical desirabte as during the comptaint of one feeder
another feeder witt be automaticatty to bJ made power off. Atso both
have different category of feeders i.e. AG and JGy. As AG has change ofpower supply from day to night and night to day. This is also not
technically justified to accept the suggestion from the party. The GGRF
observe that in absence of sufficieni ctearance and tois to the human
being in future it is also not accepted to satisfy applicant,s request.

5.0

ORDER
The Members of CGRF have heard both the parties and order that the action taken
by Deputy Engineer Godhra Rural Sub-division informing the appticant to appty for
refund for estimated amount is in order. The Forum vioutd ti'ke to inform MGVCL
authority to take care during survey work for shifting of HT/LT tine to avoid such
grievances in future.

\-r'
S' /,[-,/ *n"v

ghrifr shah)
Chairperson

PS:
lf the complainont is not sotisfied with the order of this Forum, the complainant moy
approach ombudsm.on o\y ofter payment of minimum 33% of the bitt omo,unt issued totlt9-.oartv in question. The office address'of the ombudsman is : rii itiff officer,
Office of the Electricity Ombudsmon, Gujarat Etectricity Regutotory Commission, Barrack
No.3, Polytechnic Compound, Ambowadii Ahmedabod lbo Ol5 in accordance with Clause
No.2.63 Chapter-2 of GERC Notification No.2 of 20fi.

1.Representationshoutdb@ecomptainantwithhisname
and address.

2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and originat comptaint made before Forum shoutd be

attached. Enctosed documents shoutdbe certified copies of the originat documents.
4. The representation before Ombudsman shoutd be submitted withini0 days from the

date of order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy of

representation shoutd be subqitted to att respondents.
6' lf the comptainant is required to pay qpy amount according to the order of Forum,

one-third of such amount shoutd be deposited by comptainint ahd proots shoutd be
attached atong with the representation.

7' The matter shoutd not be pending before the competent Forum or any other court,
tribunat, arbitrator or any other authority.

8. At[ representations shoutd be with a sufficient cause, reasonabte ditigence causing
| ^ the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engt-lsh or Gujarati tanguage

**"

.&

(Shri K. B. Dhebar)
Technical lfieraber ln er

"lh v}


